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BULGARIA 
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Capital: Sofia 

Population: 6,873,253` 

GDP per capita (PPP): $22,400 

Human Development Index: Very High (0.795) 

Freedom in the World: Free (79/100)  

OVERALL CSO SUSTAINABILITY: 3.4 

 
2021 was politically turbulent in Bulgaria, with three parliamentary elections and a presidential election1 held during 

the year. Two of the three parliamentary elections were won by new parties that promised to change Bulgaria’s 

model of governance. After the winners of the first two elections were unable to form governments, voter turnout 

dropped to just over 40 percent for the November 2021 elections. Finally, there was a glimmer of hope at the end 

of the year as four parties managed to reach an agreement and form a coalition led by the new political party “We 

continue the change.” The new government demonstrated a desire to be transparent, including by livestreaming 

the coalition negotiations.  

For most of the year, the political turbulence made it difficult for CSOs to interact with the authorities as officials 

were waiting to see the new political landscape. Once the new government was established, however, it 

demonstrated a willingness to work with CSOs and engaged several CSO representatives as advisors or in other 

capacities. In a significant change, no party in the government openly attacks civil society. Still, anti-CSO rhetoric 

has not completely disappeared, and two opposition parties (Revival and Movement for Rights and Freedoms) 

continue to spread negative rhetoric about CSOs.  

Bulgaria was hit with several waves of COVID-19 in 2021, with the government imposing various restrictions to 

deal with the outbreaks. On October 21, 2021, the government made it mandatory to have a COVID-19 “health 

pass”—a digital or paper certificate showing that someone has been vaccinated, tested negative, or recently 

recovered from the virus—in order to enter restaurants, movie theatres, shopping centers, gyms, and other 

places. The measure was met with protests, in part because of the extremely low rate of vaccination in the 

country. Bulgaria had the lowest vaccination rate in the European Union (EU), with less than 30 percent of its 

population vaccinated by the end of 2021. Despite the public opposition, the requirement to have a certificate 

remained in place through the end of the year.  

Despite the turbulent context, the sustainability of the civil society sector improved slightly in 2021, driven by 

positive developments in three dimensions—legal environment, sectoral infrastructure, and public image. The legal 

environment improved as CSOs were not subject to state harassment, as they had been over the past few years. 

The reduction in the government’s hostility to the CSO sector also contributed to the sector’s improved public 

image. Finally, CSOs had increased access to trainings and increasingly formed partnerships with each other, driving 

an improvement in the infrastructure supporting the sector. The other dimensions of sustainability did not record 

any changes in scores.  

A total of 2,779 CSOs registered with the Registry Agency in 2021. Of these, 1,379 were newly established 

organizations, while 1,400 organizations transferred their registrations from the courts, as required by 

 
1 The incumbent President Rumen Radev was re-elected in two rounds of voting held in November. 
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amendments to the Law on Non-Profit Legal Entities (hereinafter the CSO Law) that went into force in 2018. The 

total number of organizations registered with the Registry Agency at the end of the year exceeded 23,000. 

According to data from the National Statistical Institute, 13,736 CSOs submitted financial reports in 2021, as 

required by law. This number may provide a more accurate estimate of the number of active CSOs in the country 

than the number of organizations in the Registry Agency.  

LEGAL ENVIRONMENT: 2.7 

The legal environment for civil society improved slightly 

in 2021 as, in contrast to previous years, CSOs did not 

report any specific cases of state harassment.  

Registration, which continues to be carried out by the 

Registry Agency, is fast and relatively inexpensive. 

However, many organizations continue to be denied 

registration: almost two-thirds of applications to transfer 

registration from the courts and slightly less than half of 

those for new registration are rejected. On the positive 

side, the Registry Agency acknowledges this problem and 

in 2021, the National Justice Institute had experts from 

the Bulgarian Center for Not-for-Profit Law (BCNL) 

organize training on the CSO Law and its implementation 

for all registration officials in the Agency.  

In 2021, the Committee of Ministers of the Council of 

Europe requested Bulgaria to comply with decisions of the European Court of Human Right (ECtHR) related to 

the registration of the United Macedonian Organization Ilinden (UMO Ilinden). UMO Ilinden, which aims to 

protect the rights of the Macedonian minority in Bulgaria, was denied registration more than fifteen years ago. 

Despite several statements by the ECtHR, the organization has still not been registered. 

Despite CSO advocacy, the CSO Law was not amended in 2021 to allow CSO bodies to hold online meetings, 

although there were court decisions that argued that online meetings can take place even without legislative 

changes. This creates practical problems for CSOs and demonstrates their unequal treatment compared to state 

institutions and companies, which are explicitly allowed to make formal decisions online.  

Legislation clearly defines the authorities’ oversight powers. In a positive development, draft amendments to the 

Law on Youth that would establish and regulate a Public Council for Youth Questions composed of CSOs were 

discussed during the year. There was also a proposal to revise the criteria for social enterprises under the Law on 

Social Enterprises, but the Social Ministry ultimately did not agree to any change, despite the fact that only thirty-

five organizations had registered as social enterprises in the ministry-run register as of mid-March 2022. 

According to the Financial Action Task Force (FATF), before introducing any measures, the government should 

carry out a risk assessment of the nonprofit sector. The risk assessment should inform the government if CSOs in 

general or a specific segment of the sector (e.g., religious organizations) present greater risks of being used to 

finance terrorism or launder money. In 2021, the State Agency for National Security initiated a dialogue with CSOs 

around the nonprofit sector risk assessment in Bulgaria, which could lead to loosening of the requirements for 

CSOs. This is a positive development as previously there was little communication between the agency and CSOs. 

In contrast to previous years, no specific cases of state harassment were noted in 2021. In addition, restrictive 

amendments to the CSO Law that would create a special register of foreign-funded CSOs and impose several 

restrictions on such organizations, including requirements for their board members to submit asset declarations, 

were not reintroduced in the new parliament.  

All associations and foundations that work in one of the public benefit areas listed in the CSO Law can obtain 

status as public benefit organizations. Public benefit organizations have to comply with additional requirements, 

such as making their narrative reports public. In exchange for the increased transparency, they receive additional 

benefits, including tax deductions for their donors. 
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CSOs are exempt from taxes on their income from nonprofit activities including grants, membership fees, and 

donations. However, like companies, they are subject to a 10 percent corporate tax on their profits from 

economic activities. Donors can deduct donations made to public benefit organizations up to 5 percent of the 

annual income for individuals and 10 percent of the positive financial result for companies. Social media 

advertisements are treated as the import of services from abroad (as Facebook and Google are registered abroad). 

CSOs purchasing advertisements are therefore required to register under the value-added tax (VAT) system and 

submit monthly reports to the National Revenue Agency, which is burdensome on CSOs. 

CSOs can engage in economic activities, take part in public procurements, and receive income from various 

sources, both in the country and abroad. However, access to EU funding continues to be subject to the de minimis 

rule, under which grant funding from the EU is considered state aid and is limited to EUR 200,000 per organization 

over a three-year period. CSOs with higher turnover note that banks impose fees for bank accounts and deposits 

exceeding BGN 200,000 (EUR 100,000), an extra cost that CSOs have problems covering. 

There is increased need for legal advice in the thematic areas in which CSOs operate. BCNL offers legal support to 

CSOs and provides access to various legal resources. As part of a new initiative to extend its outreach, in 2021, 

BCNL supported organizations in Russe and Varna to provide legal consultations, but there is still a need for more 

specialized support outside of Sofia.  

ORGANIZATIONAL CAPACITY: 4.1 

CSO organizational capacity did not change significantly 

in 2021. While CSOs continued to face problems related 

to the pandemic, most CSOs successfully adapted to the 

new circumstances. At the end of the year, however, 

high inflation rates made it difficult for CSOs to deliver 

promised activities because of the increase in prices. 

There seems to be a decreasing number of active CSOs, 

as demonstrated by the fact that just 220 organizations 

submitted proposals for the Open Society Institute-Sofia 

strategic grants competition in 2021, down from 364 in 

the first call in 2018.  

The COVID-19 pandemic has created problems for CSO 

constituency building. Organizations find it hard to 

maintain direct contact with their constituents, as many 

planned events were moved online, hindering direct 

communication. On the other hand, the last two years have demonstrated the importance of digital 

communication, although an effective digital communication strategy requires a professional approach and small 

CSOs cannot afford communications professionals. Many traditional organizations do not communicate about their 

work, which is necessary to attract supporters. At the same time, some new movements, such as For the Good, 

attract a lot of public attention through social media. 

Most CSOs address current needs without making long-term strategic plans as the pandemic has made long-term 

planning virtually impossible. Established organizations have the structures required by law, including general 

assemblies of their members and boards of directors, but newly established movements tend to be more 

spontaneous and less structured. While some movements, like For the Good, decide to institutionalize, many 

others are short-lived.  

According to the most recent official statistics, CSOs employed 28,672 people and engaged 72,065 volunteers in 

2020, the first year of the COVID-19 pandemic, down from more than 29,000 employees and 86,000 volunteers in 

2019. Organizations lack resources to address the burnout of employees related to the COVID-19 pandemic. 

According to the National Youth Forum, many youth organizations have decreased their staff numbers. According 

to the Charities Aid Foundation’s World Giving Index 2021, just 12 percent of Bulgarians volunteer for CSOs, 

placing Bulgaria in 89th place out of the 114 countries surveyed. 
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The internet is accessible and affordable in Bulgaria. CSOs actively use social media, but many lack the skills to 

present themselves effectively. For example, their websites are not maintained properly and they provide chaotic 

information on Facebook, such as pictures without any text. Similarly, CSOs have limited capacity in the area of 

cybersecurity and pay little attention to this issue. 

FINANCIAL VIABILITY: 4.7 

The financial viability of the CSO sector did not change 

significantly in 2021.  

Diversification continues to be a major problem. CSOs 

focused on certain topics, such as human rights, continue 

to be dependent on foreign funding. The America for 

Bulgaria Foundation (ABF) continues to be the biggest 

foundation donor for CSOs. In 2021, ABF approved new 

grants to CSOs amounting to $3.78 million and disbursed 

a little over $8 million in funding to CSOs. Another 

major donor at the national level is the Active Citizens 

Fund, funded by the European Economic Area and 

Norway, which provided nearly BGN 6 million 

(approximately EUR 3 million) for strategic projects in 

2021. A few local donors re-grant funds from other 

sources, generally foreign donors or corporations. For 

example, the Bulgarian Fund for Women awarded BGN 200,000 (EUR 100,000) that it received from foreign and 

corporate donors to its target CSOs in 2021.  

CSOs receive limited government funding on a competitive basis. According to the CSO Law, the Civil Society 

Development Council (CSDC) should have been established by January 1, 2018. However, it had still not been 

established by the end of 2021. As a result, the BGN 1 million (EUR 500,000) that it was supposed to distribute to 

CSOs was lost again in 2021. The government rarely provides support to CSOs as co-funding under various EU 

programs. For example, the Bulgarian Safer Internet Center receives support from the EU to cover half of its costs 

but receives no government support despite the fact that it provides a service that benefits the whole country. 

Article 10a of the Law on Gambling states that gambling companies have to pay social responsibility fees that the 

Ministry for Youth and Sports then uses to fund youth programs. Under the 2021 program, the Ministry 

distributed more than EUR 2.7 million to CSOs. However, the program’s selection process has been criticized for 

not being sufficiently transparent (no external evaluators were used in 2021); allowing a very short application 

period (the program was announced on January 12 and applications were due on January 27); and allowing 

grantees just six months to implement projects. There was also a large discrepancy between the amounts provided 

under the different program priorities: the size of grants under one priority area (organization of national 

information campaigns) was almost EUR 350,000, while grants were limited to just EUR 25,000 under another area 

(changes of behavior of young people), despite the fact that the different program areas were defined quite broadly 

and had similar objectives in practice. Moreover, around 40 percent of applications were rejected at the stage of 

administrative compliance. 

There continue to be questions about the privileged treatment of some organizations when it comes to access to 

government funding. For example, when the Ministry of Youth and Sports distributed funding to CSOs at the 

beginning of 2021, four organizations received the largest grants (around BGN 675,000 or EUR 337,500 each) for 

prevention of addiction. However, some of these organizations did not even have websites at the time of 

application. The new minister launched an investigation into the grant-making procedures, but no results had been 

announced by the end of the year. 

There were two new opportunities for CSOs to receive financial support from the EU in 2021, although both of 

these opportunities had limitations. First, CSOs were listed as eligible beneficiaries under the EU Resilience and 

Recovery Plan, although they are not the primary targets or beneficiaries under the Bulgarian plan. The EU 

Citizens, Equality, Rights and Values Programme (CERV), on the other hand, prioritizes funding to CSOs, but the 

capacity of Bulgarian CSOs to apply is limited. Particularly problematic is the fact that there is a 10 percent co-
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funding requirement for re-granting and minimum grants are EUR 2.5 million, meaning that any applicant intending 

to re-grant CERV funding to smaller Bulgarian CSOs must secure EUR 250,000 from other sources of funding. 

Bulgarian CSOs are also eligible for funding through other EU programs, such as Horizon, Erasmus, and Life, but 

they have to compete with other European organizations for these funds.  

On the country level, the EU Operational Program Administrative Capacity launched a call for new projects for 

civic participation in October 2021 with a total budget of BGN 11,145,970 (around EUR 5.6 million). The 

objectives of the call were subject to public consultation. This funding will be awarded and begin to have impact in 

2022. CSOs can also apply for funding under other operational programs, but the conditions are not supportive. 

For example, WWF was selected to receive funding under the Maritime Affairs and Fisheries program, but it 

refused to sign a contract when its budget was substantially decreased without any explanation and without 

reducing the expected outputs. In addition, as already described in the Legal Environment section, the de minimis 

rule for EU grants still applies, which limits the amount of national-level EU funding that one CSO can benefit from. 

According to an analysis by the Bulgarian Donors’ Forum, just 0.63 percent of all companies that submitted tax 

declarations in 2020 reported making donations. Despite this, the level of corporate donations increased 

significantly, reaching more than BGN 58 million (almost EUR 30 million) in 2020, up from BGN 41.7 million in 

2019. Some of the companies with the most significant giving programs for CSOs include Lidl, Vivacom, and 

Raiffeisenbank. Individual donations also increased, from BGN 11.2 million in 2019 to BGN 14.6 million (around 

EUR 7.3 million) in 2020. However, most people do not make donations for human rights, advocacy, or 

organizational development in general, but instead give for specific causes, the top three of which are social needs, 

health care, and natural disasters. Moreover, 2020 was marked by the onset of the COVID-19 pandemic, which led 

to a significant increase in health-care-related donations. The most popular donation methods remain donation 

boxes and charitable SMS. A number of crowdfunding platforms facilitate the collection of donations by CSOs; the 

two biggest ones are maintained by Bulgarian CSOs – platformata.bg by BCause Foundation and dmsbg.com by the 

Bulgarian Donors’ Forum. 

Most CSOs do not have resources to invest in the preparation of fundraising campaigns. In 2021, BCause 

organized an accelerator, a two-day training program that helps CSOs plan their fundraising campaigns. Agora 

Foundation, with support from ABF, is also investing in the development of local philanthropy by funding projects 

that support local philanthropy and revive philanthropic culture. 

Although more than 2,300 CSOs have self-declared themselves as social enterprises2, only a few organizations have 

managed to turn this into an important source of funding. For example, Future for Children in Kazanlak produces 

cookies. 

CSOs are obliged by law to publish their financial reports and submit them to the state authorities. Most CSOs 

engage accountants to prepare these reports. 

ADVOCACY: 2.8 

Overall CSO advocacy was affected by both positive and negative developments in 2021, leaving it unchanged 

overall. Although the constant elections and changes in the composition of parliament and government blocked 

long-term advocacy, there was optimism at the end of the year as the new government started seeking input from 

CSOs and several civic activists joined the government.  

There continues to be a lack of understanding of citizen participation in the country. Authorities are more 

interested in CSOs validating their proposals than working with them to develop policies jointly. At the same time, 

there is a lack of active participation in public consultations. For example, very few comments were submitted on 

 
2 This data is collected through the annual statistical information provided in the annual reports of CSOs and 

indicates the number of CSOs that consider themselves to be social enterprises. However, only thirty-five 

organizations have registered as social enterprises with the state; these organizations need to comply with the 

legally-set criteria for a social enterprise and are eligible for support from the state. The huge discrepancy between 

these two numbers indicates that the requirements to register as social enterprises might be inconsistent with the 

practical situation in Bulgaria. 
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the youth-related policies and documents published on 

the government consultation portal www.strategy.bg in  

2021.  

As described above, the CSDC, which is designed to 

serve as a forum of cooperation between the 

government and CSOs, had still not been established by 

the end of 2021. On a positive note, despite some 

attempts to eliminate it, parliament ultimately maintained 

the Parliamentary Committee for Interaction with CSOs 

and its Public Council, which is composed of CSOs. The 

development of the new Open Government Partnership 

(OGP) Action Plan was restarted in 2021. The 

government also took steps to establish a multi-

stakeholder forum with the participation of CSOs; a 

regulation on its establishment was adopted in April 

2021, but it was not formed by the end of the year. CSOs were actively involved in advocacy related to these 

processes. 

The Ministry of Health showed more openness in 2021 by providing a public report on its expenditure of 

donations received for COVID-19 response. On the other hand, it adopted the national program for mother and 

child health without consulting CSOs, as it has done in the past. Some government agencies continued to be 

confused by the differing and sometimes contradictory CSO opinions on various topics, and therefore preferred 

not to engage with CSOs at all in order to avoid being subject to criticism from some of these groups.  

There were some positive examples of cooperation at the local level. For example, municipalities adopted or are 

considering regulations on public consultations and the introduction of online consultation systems. However, 

implementation lags behind. Moreover, authorities at the local level do not always accept criticism. For example, 

one municipality that adopted a regulation on public consultations was not happy with the results of a CSO-

prepared local participation index and blocked future cooperation with CSOs. 

Despite the challenges, there were several examples of successful advocacy during the year. For example, 

environmental organizations successfully got Karadere, Irakli, and Coral beaches designated as protected areas, 

something they have been fighting for for years. The Coalition for a Green Re-start successfully advocated for 

increased funding for biodiversity as part of the Bulgarian EU Recovery and Resilience Plan. The Association of 

Parks in Bulgaria trained citizens on how to join forces locally in order to advocate for environmental cases. In 

addition, the foundation Life with Down Syndrome successfully advocated for a change in the Regulation for 

Medical Expertise that means people with Down Syndrome no longer need to verify their medical status 

constantly.  

In 2021, CSOs advocacy focused on changing the CSO Law to expressly allow for online meetings of CSO bodies 

once again failed, as described above. 

SERVICE PROVISION: 3.1 

CSO service provision did not change in 2021. CSOs provide a variety of services, including consultancy services 

to the government; education and training; support to refugees; advice to corporate donors on selection of causes 

for support or the development of corporate social responsibility (CSR) programs; and services to youth. 

CSO services respond to the real needs of the communities they serve. CSOs try to assess those needs by 

collecting data, including through questionnaires, analysis, and evaluation of activities. Often, CSOs respond faster 

to needs than the authorities. Many CSO services serve vulnerable groups who cannot directly pay for the services 

they receive; instead, the government (local or national) covers the costs of those services. One of the biggest 

problems for social service providers in 2021 was inflation, specifically in electricity prices; as prices increased, 

CSOs therefore had to raise funds to cover the extra costs. Eventually, the government decided to compensate 

service providers for these increased expenses. 

www.strategy.bg
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The number of goods and services offered by social 

enterprises has increased. A platform for the sale of 

social enterprises’ products (https://www.darpazar.bg/bg) 

offers a wide array of CSO products ranging from 

souvenirs to clothes and food. However, CSO-run social 

enterprises still need to improve both their marketing 

skills (to reach new clients) and production skills (to be 

able to match the potential increase in demand). 

CSOs are the main partner to the government and the 

main private provider of social services in the country. 

Over the past few years, however, the interaction 

between the government and CSOs has transformed 

from a partnership into a purely contractual relationship. 

Social service providers complain that authorities are not 

sufficiently flexible. For example, a cultural events space 

in Sofia was developed through a partnership between the municipality and a CSO that united different artists. 

However, rather than delegating the management of the event space to the CSO, the municipality instead hired 

the CSO’s director as a municipal employee. 

In 2021, out of 1,634 social services funded by the national government, 274 (almost 17 percent) are delegated to 

CSOs, while only 21 are delegated to other private providers. Compared to the available data for 2019, the 

number of services contracted to CSOs remains almost unchanged, but the overall number of services provided by 

the government has increased, meaning the share of services delegated to CSOs has decreased. 

SECTORAL INFRASTRUCTURE: 2.8 

The infrastructure supporting the civil society sector 

improved slightly in 2021, driven by the increased 

availability  of trainings, as well as partnerships among 

CSOs. 

CSOs continue to receive support from thematic 

organizations and networks in which they are members. 

For example, the Bulgarian Donors’ Forum provides its 

members with several services, including the DMS 

(donor message service) platform, which provides 

fundraising services to CSOs, and a mentorship program. 

The Active Citizens Fund also supports such activities 

and has organized a number of trainings for CSOs. The 

CSO House (a co-working space managed by BCNL that 

also provides services to CSOs) opened affiliates in Ruse 

and Varna in 2021 to provide local capacity-building 

support and legal consultations. 

Several companies give grants to CSOs. For example, Raiffeisen Bank restored its support to CSOs in 2021, after 

only supporting anti-COVID initiatives in 2020. Bulgarian CSOs often distribute foreign funds to local 

organizations. For example, a consortium of Bulgarian CSOs distributes the Active Citizens Fund.  

Training is widely available to CSOs. Most training was provided online in 2021. BCNL provides various training 

sessions related to CSO legal requirements, financial management, and economic activities on a regular basis and in 

2021, again organized the CSO Summer School, an in-person, five-day training program for CSO activists. NGOBG 

correspondents in the country provided support to CSOs to present their work to the public more effectively and 

helped improve CSO communication capacity in 78 percent of cases (among the 100 organizations with which it 

worked). The Association of European Journalists organized training focused on countering fake news and also 

developed the website factcheck.bg. 

https://www.darpazar.bg/bg
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Partnerships among CSOs were strong in 2021. The newly established Coalition for Green Re-start has already 

achieved some of its objectives, including having a vice prime minister for the climate. Existing networks, such as 

the National Network for Children and Citizen Participation Forum, also continued operating. The Coalition for 

Media Literacy is also active and organized trainings on media literacy during the year.  

Successful intersectoral partnerships from previous years continued to function in 2021, and new ones were 

formed. For example, the Workshop for Civic Initiatives Foundation (WCIF) continues to manage Lidl’s 

grantmaking programs for CSOs. In 2021, BCNL initiated a partnership with Viber to develop chatbots to spread 

information about civic freedoms and social enterprise products. WWF partnered with the South-Western state 

enterprise to prepare forests for climate change. 

PUBLIC IMAGE: 3.7 

CSOs’ public image improved in 2021 for the second 

year in a row as media coverage of CSO activities 

increased and the government’s perceptions of the 

sector improved.  

Although CSOs are still not very visible in the 

mainstream media, which tends to prefer sensational 

news, media coverage of CSOs’ work increased in 2021. 

Several specialized news shows, such as Good Stories on 

Bulgarian National Television, promote CSO-related 

stories. Active Citizens Fund has supported many 

projects that involve collaboration between CSOs and 

media, including an effort by Darik Radio, one of the 

biggest radio stations in Bulgaria, to produce radio shows 

focused on civil society issues. Green Balkans is 

implementing a project under the EU Life Program in 

which all the other partners are media. 

According to research conducted by Open Society Institute (OSI) in October 2021, CSOs are among the least 

trusted institutions in Bulgaria, with only 16 percent of people expressing trust in them. However, even fewer 

people trust parliament and political parties. Close to half (46 percent) of people do not trust CSOs, a smaller 

percentage than those expressing a lack of trust in the courts, the government, political parties, and the parliament. 

Meanwhile, 38 percent have an undecided opinion about CSOs, a higher percentage of respondents than are 

undecided on other institutions. The main reason for the lack of trust is that people do not have information about 

CSOs. People with positive attitudes have either had personal contact with or heard positive things about CSOs. 

In 2021, the NGO Information Portal carried out a survey among CSOs, according to which 44 percent believe 

there is strong anti-CSO rhetoric in the country and 14 percent state they are directly affected by this rhetoric. 

These numbers are lower than those in a similar survey carried out in 2018, when 46 percent felt that there was 

strong anti-CSO rhetoric in the country and 21 percent stated that this rhetoric directly affected them. 

Government perceptions of the sector improved with the appointment of the first caretaker government that was 

appointed prior to the first elections in 2021, when the populist party was no longer in the government or 

parliament. The situation improved even more when the new government, which showed greater openness 

towards CSOs, took over at the end of the year, as described in other parts of this report. The business sector 

continues to engage with CSOs and see them as partners. 

CSOs make increasing efforts to communicate and present their work to the public. CSOs must proactively 

engage the media because of the limited capacity within the media. CSOs have also noted problems with 

promoting their campaigns in social media. For example, the BCNL campaign One Click Away from Parliament, 

which provided information about the parliament’s website, was banned in social media as a political campaign even 

though it was supported by the parliament’s administration. 
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A total of fifty-seven organizations have committed to the WCIF Ethical Standards, which were publicly launched in 

2020. CSOs follow the legal requirements and submit their financial reports to the Registry Agency, which is 

supposed to publish them but does not comply with this obligation. 

 

Disclaimer: The opinions expressed herein are those of the panelists and other project researchers and do not necessarily 

reflect the views of USAID or FHI 360. 
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